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Annex C: Standard Reporting Template 
Schedule M 

Hertfordshire and South Midlands Area Team  

2014/15 Patient Participation Enhanced Service – Reporting Template 

 

Practice Name:  Dr Sumira 

 

Practice Code:  K83607 

 

Signed on behalf of practice:         Anna Lewis, Practice Manager    Date:  23.3.2015 

 

Signed on behalf of PPG:  Maria Dincheva, PPG Chair    Date:  27.3.2015 

 

1. Prerequisite of Enhanced Service – Develop/Maintain a Patient Participation Group (PPG)   (Component 1) 
 

 
Does the Practice have a PPG? YES / NO    YES 

 

 
Method of engagement with PPG: Face to face, Email, Other (please specify)   The Practice meets with the PPG on a quarterly basis and opportunistically by 
email or face to face in the Practice.  The PPG chair meets with the Practice Manager at the request of either party. 

 
Number of members of PPG:  4 
 

 
Detail the gender mix of practice population and PPG: 
 

% Male  Female  

Practice 53 47 

PPG 0 100 
 

 
Detail of age mix of practice population and PPG:  
 

% <16 17-24 25-34 35-44 45-54 55-64 65-74 > 75 

Practice 17 9 12 11 16 15 11 9 

PPG 0 0 0 0 0 0 1.6 0.6 
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Detail the ethnic background of your practice population and PPG:  
 

 White Mixed/ multiple ethnic groups 

% British Irish Gypsy or Irish 
traveller 

Other 
white 

White &black 
Caribbean 

White &black 
African 

White 
&Asian 

Other 
mixed 

Practice  82.1 0 0 15.7 0.2 0.8 0.2 0 

PPG 0.6 0 0 1 0 0 0 0 

 

 

 Asian/Asian British Black/African/Caribbean/Black British Other 

% Indian Pakistani Bangladeshi Chinese Other  
Asian 

African Caribbean Other 
Black 

Arab Any 
other 

Practice 0.2 0 0.5 0 0.5 0 0 0 0 0 

PPG 0 0 0 0 0 0 0 0 0 0 
 

 

Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic 

background and other members of the practice population: The Practice actively encourages and seeks membership of the group 

by: 

 Posters and Information Flyers on display in the Practice 

 Flyers distributed during the annual seasonal flu clinics 

 Notices on the PPG Noticeboard 

 Article on the Practice website 

 Information in our Practice Leaflet for new registrations 

 Face to Face discussions with patients 
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Are there any specific characteristics of your practice population which means that other groups should be included in the PPG?  

e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community?  YES/NO 

 

NO 

 

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were 

successful: 

 

 

 

2. Review of patient feedback         (Component 2 – 30% of payment) 
 

 

Outline the sources of feedback that were reviewed during the year:  The Practice attempted to gain feedback as follows: 
 

 Friends and Family Test (FFT) 

 National Patient Survey Data (July 2014) 

 NHS Choices 

 Suggestion Box in Reception 

 CQC Inspection Report 
 Complaints Reports 

 
 

 

How frequently were these reviewed with the PRG? 
 
The information and data acquired from the above sources are discussed with the PPG at the next planned PPG meeting after the 
data is released.  
 

 



 

Reporting Template (Annex C) Page 4 
 

 

3. Action plan priority areas and implementation      (Component 3 – 30% of payment) 
 

Priority area 1 

 
Description of priority area:  To Review the Level of Patient Satisfaction  at the Practice 
 

 
What actions were taken to address the priority? 
 
The results of the national patient survey published by NHS England in July 2014 were discussed with the group at a meeting on   
1 September 2014. The Practice and members of the PPG were very pleased with the results and thought that they reflected 
extremely well on the Practice.  The result of the ‘overall experience of making an appointment ‘was 95% placing the Practice in 
the national top decile for this indicator. 
 
The quality of GP appointment and Nurse appointment data was also reviewed.  The GP average was 86% and Nurse was 81% 
giving the Practice an average of 91% across 4 indicators.  The Practice scores under the ‘Confidence and Trust’ indicator were 
97% for the GP and 90% for the Nurse.  The Practice scores under the ‘Treating you with Care and Concern’ indicator were 83% 
for the GP and 79% for the Nurse.  The Practice scores under the Listening to you indicator were 83% for the GP and 83% for the 
Nurse.  The Practice scores for ‘Explaining Tests and Treatments were 86% for the GP and 80% for the Nurse.  The Practice 
scores for ‘Involving you in Decisions about your Care’ were 83% for the GP and 71% for the Nurse. 
 

 
Result of actions and impact on patients and carers (including how publicised): 
 
The PPG members felt that the results of the survey were an accurate reflection of their experience of the Practice and 
demonstrated that as a small Practice, the Practice can be flexible at meeting the needs of patients, particularly with regard to 
access eg the branch surgery operates an open access system for the GP and it achieves a high level of patient satisfaction. The 
results of the survey are published nationally and displayed in the Practice waiting area.  Patient feedback is routinely discussed at 
PPG meetings.  The PPG would like to see the Practice maintain this level of patient satisfaction and compare the results of this 
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survey with that of 2015 when published. 

 

Priority area 2 

 
Description of priority area:  To Host Health Education Evenings 
 
 

 
What actions were taken to address the priority?   
 
The Practice had previously held a Diabetic Education evening on 5 June 2013, which proved to be a successful event.  The PPG 
felt it would be useful to address other long term conditions and encourage patients to attend with the aim of increasing their 
understanding of their own and family members’ health issues.   
 
The PPG plan to hold a Respiratory Disease Health Education Evening towards the end of spring/early summer 2015.  It is hoped 
to engage the support of the local specialist respiratory team in this event.   
 
The event will be publicised through posters and flyers in the surgery, on prescription forms and face to face contact with patients. 
 
 
 

 
Result of actions and impact on patients and carers (including how publicised): 
 
The original plan for this event was late summer/early autumn 2014 however, owing to various constraints the PPG reviewed its 
plans for this and moved the event to the late spring/early summer of 2015. 
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Priority area 3 

 
Description of priority area:  To Increase Membership of the PPG and Attract a Wider Demographic 
 
 

 
What actions were taken to address the priority? 
 
The Practice actively encourages membership of the PPG.  It is a valued group and longer standing members of the group are 
developing a good, friendly rapport. 
 
The Practice promoted the PPG via flyers and face to face throughout the annual seasonal flu clinics.  One new member was 
attracted as a result. 
 
The Practice also attempts to attract new members through posters and flyers permanently on display in the waiting areas, 
through the Practice Leaflet, the Practice website and also as a question on the ‘new patient questionnaire.  The PPG has its 
own noticeboard to display material. 
 
The PPG and the Practice would welcome new members across a wider demographic to enhance the work of the group.  A 
membership promotion exercise was discussed and the drive throughout the seasonal flu clinic was a result of this discussion. 
 
An initiative is also to discuss membership during the Childhood Vaccination and Immunisation Clinics with the aim of attracting 
new members from patients attending these clinics. 
 

 
Result of actions and impact on patients and carers (including how publicised):  Two new members were attracted to the group 
this year.  There is a local walking group that is advertised in the Practice to encourage physical and social activity and it is 
hoped that engagement in this may also lead to membership of the PPG.  The Practice will continue to actively seek new 
members and aims to attract a wider demographic. 
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4.  Progress on previous years         (Component 4 – 40% of payment) 
 

If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous 
year(s): 

 
The Practice has maintained a good level of patient satisfaction on previous years with a 2% increase in the overall level of 
satisfaction for the period July 2013 – March 2014 from July 2012 to March 2013.  The PPG has supported the Practice well 
with two members remaining since the PPG was formed in December 2011.  Other members have joined and subsequently 
left, but we have two members joining this year and we aim to increase membership and the wider demographic throughout 
2015/16.  

 

5. PPG Sign Off 
 

 
Report signed off by PPG: YES/NO  YES 
 
Date of sign off:   27.3.2015 
 
Has the report been published on the practice website?  YES/NO       YES 
 
Please insert web-link to your report:  http://www.drsumiraspractice-studfall.nhs.uk 
 

 
How has the practice engaged with the PPG:   
 
How has the practice made efforts to engage with seldom heard groups in the practice population?  Clinicians engaging in 
discussions with patients during consultations. 
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Has the practice received patient and carer feedback from a variety of sources?                Yes from sources as given above 
 
Was the PPG involved in the agreement of priority areas and the resulting action plan?     Yes 
 
How has the service offered to patients and carers improved as a result of the implementation of the action plan?    The Practice 
and the PPG work together to reflect on results of patients surveys and aim to maintain high quality care and level of service. The 
Practice and the PPG aim to work together to develop Health Education events and activities. 
 
Do you have any other comments about the PPG or practice in relation to this area of work?   The results of the Friends and 
Family Test have and will be reviewed routinely at PPG meetings, which are also attended by the Practice Manager and a 
member of administrative staff who has a link to the PPG as part of her job role, and the GP is also available during these 
meetings.  

 

Please return this completed report template to england.enhancedservices-athsm@nhs.net no later than 31st March 2015.  No payments will 

be made to a practice under the terms of this DES if the report is not submitted by 31st March 2015. 

mailto:england.enhancedservices-athsm@nhs.net

